HUGNG DAN QUET MA QR PIEN PHIEU KHAO SAT
(Mau phiéu dién tir; md QR)

C4 nhan, dai dién t6 chic (sau ddy goi tdit la cd nhan/té chic) truc tiép
thuc hién thu tuc hanh chinh, dich vu co6ng va nhan két qua tai Co quan Cong an
hodc Trung tdm phuc vu hanh chinh céng cip tinh hodc B6 phén tiép nhén, tra
két qua giai quyét thi tuc hanh chinh cip xa st dung thiét bi théng minh (smart
phone, ipad...) quét ma QR; tham gia khao sat, danh gia chi sd hai long tai cac
truong thong tin sau:

Vi du sir dung dién thoai thong minh thyc hién

Buée 1: Quét ma QR, giao dién dién thoai hién nhu hinh
21:55 1] > @

< Canh Bao

© amen

Canh bao truy cap

Lién két hittosf/arme-gr.com/ShlvgxAG?
. khéng thude quan by cua Zalo. Vil do
bao mat, luu v khéng cung cap théng tin
ca nhan (mat khau, s6 dién thoai,...) dé
tranh mat tai khoan.

Quay lai
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Budrc 2: Bam “Téi da hidu va tiép tuc”, giao dién dién thoai hién nhu hinh:

21:55 "

9
R

< X MaytaomaQRKk...

e M E:QR:

Ban quét ma QR thanh
cong

i\
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Bude 3: Bim “Bé qua quang ca0”’; giao dién dién thoai hién nhu hinh:

21:58 o TE

< X PHIEU KHAO SAT...

PHIEU KHAO SAT
PO LUONG SU
HAI LONG CUA
NGUO1 DAN, TO
CHUC NAM 2025

g Khongduoc chiasé

@ D3 luu ban nhéap

* Biéu thi cau héi bat budce

1. Tinh, thanh phd Tryc thudc Trung  *
wong

3. .
Hai Phona v
2 Vae A A niAs tring ~An ~rhinh ci'ra

< ~» @
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Buéc 4: C4 nhan/t6 chire tién hanh tham gia khéo sat, cho y kién vao cac
cau hoi, cu thé:
1. Tinh/ thanh phé true thudc Trung wong (hinh thirc tric nghiém)

= Phiéu f‘iién tr tich hop dia danh caa céc tinh, thanh phé pham vi toan
quoc (cd nhadn/té chirc lva chon 1 dia phuong noi minh sinh song)

2. Ho va tén ngudi tham gia khao sat (hinh thive tw luin)

=> Cd nhdn/té chirc tham gia khdo sdt tw dién ddy di théng tin cd nhan
(Ngon ngit Tiéng Viét, c6 dau, viet Hoa dm tiét dau tién moi chir: vi du: Nguyén
Van A).

3. So6 ciin cuwée (hinh thire tw ludn)

=> Cd nhdn/té chirc tham gia khdo sét tw dién S6 céin cuée

4. Cap thuc hién thii tuc hanh chinh (hinh thirc tric nghiém)
a. Cap Cuc

b. Cép tinh

c. Céap xa

=> (Cd nhdn/té chike liwa chon 1 phuong dn)

< X PHIEUKHAO SAT...
2. Ong/Ba vui long cho biét Ho va tén *

Nguyén Van A

3. Ong/ba vui long Bign S6 can cuée *

037073037073

4. Ong/Ba thure hién thu tuc hanh -
chinh tai Cap nao?

Cap xa -
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5. Tén co quan Ong/Ba thuce hién thii tuc hanh chinh (hinh thirc tr lugn)

=> Cé nhan/t6 chitc tham gia khao sat ty dién théng tin noi thuc hién th
tuc hanh chinh (Vi du: Cuc Quan Iy xuat nhdp canh; Phong Canh sdt giao thong
Cong an tinh; Céng an xd D, huyén A ....)

< X PHIEU KHAO SAT...

5. Tén co quan Ong/Ba dén thuc hien *
thu tuc hanh chinh (Vi du: Cuc Quan

ly xudt nhdp céanh; Phong Canh sat
giao théng Céng an tinh; Céng an xa

D, huyén A....)

Xa An Tho

6. LTnh vuc thure hién thd tuc hanh *
chinh (hinh thire trdc nghiém)

c. Linh vuc dang ky quanlycutrd =

7. M3 ho so thyre hién tha tuc hanh *

hanh

6. Linh vuc ngudi dan tham gia thye hién thi tuc hanh chinh (hinh
thire trac nghiém)

a. Linh vuc quan ly xuat nhdp canh
b. Linh vuc cap, quan ly can cudc

c. Linh vuc dang ky, quan ly nganh nghé kinh doanh c¢é diéu kién vé
ANTT

d. Linh vuc dang ky quan ly con dau

b
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e. Linh vuc dang ky quan ly vii khi, vat liéu nd va céng cu hd tro

f. Linh vuc dang ky quan ly cu tra

g. Linh vuc phong chdy, chita chay

h. Linh vuc dang ky quan ly phuong tié€n giao thong

i. Linh vuc sat hach, cap gidy phép lai xe co gidi duong bo.

j. Linh vuc 1y lich tu phéap va thuc hién dich vu cong cap Phiéu ly lich tu phap.
=> (Cd nhdn/t6 chitc lua chon 1 phuong dn)

7. M4 hd so

=> Cd nhdn/té chitc tham gia khdo sdt tw dién day dii thong tin Ma hé so

thu tuc hanh chinh.

Buée 5: Sau khi hoan thanh 07 cdu hoéi & phan 1, bam Tiép, chuyén qua

phén 2, phan cdu hoéi

B. PHAN CAU HOI (hinh thirc tric nghiém)

C4 nhan/to chire doc k¥ va lua chon; cac cau tir 1, 2, 3, 4.1-4.8 1a cau hoi

bit budc; cac ciu 4.9; ciu 4.10 1a cau hoi khong bit budc; hoan thanh khao
sat, Bam “G&i”. Nhu hinh:

< X PHIEUKHAO SAT...

~ PHAN CAU HOI DANH GIA CHI S6
~ HAILONG CUANGUOIDAN, TO

- CHUC .

Ong/ ba vui ldbng doc ky céc cau hoiva dua
ra lua chon ma 6ng/ba cho réng la pht hop
nhat

Cau 1. Ly do Ong/Ba dén truc tiép  *
co’ quan Nha nuéc dé thuc hién

tha tuc hanh chinh ma khéng s
dung dich vu céng tru'c tuyén?

@ 1. Thi tuc hanh chinh chua dugc
cung cép dich vu cdéng truc tuyén

O 2. Khé tao tai khoan dé sir dung dich
vu cbdng

(O 3.Khéc

Cau 2.0ng/Ba da nop hd so’ va %
nhéan két qua giai quyét céng viéc

tai dau?
%



<
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X PHIEU KHAO SAT...
Céu 2.0ng/Ba da nép ho so’ va
nhan két qua giai quyét céng viéc
tai dau?

@ 1. Tai bo phan tiép nhan va tra két
qua cuia UBND céc cép

O 2. Tai co quan, don vi Cong an

(O 3.Khéc

Céu 3. Ong/Ba di lai bao nhiéu I3n
trong qua trinh giai quyét céng viéc

01 Ian (chd nhan két qua ngay; nhan

két qua do thuc hién tha tuc hanh
chinh truc tuyén hodc nhan qua buu
chinh coéng ich)

02 Ian (01 lan n6p ho so, 01 [an nhan
két qua)

O

Khac

O

*
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X PHIEU KHAO SAT...

Cau 4.1. Mirc d6 hai long cua *
Ong/Ba vé "Tru s& co’ quan giai
quyét cong viéc c6 bién hiéu,

hwdé'ng dan rd rang, giup ngu i

dan dé tim, dé thay"

O Khong hai long

@ Binh thuong

(O Hailong

Cau 4.2. Mdrc dod hai long cua *
Ong/Ba vé "Trang thiét bi phuc vu
nguwo'i dan day da, chat lwong tot,
phuc vu tét cong tac"

(O Khéng hailong

(® Binh thudng

O Hai long
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X PHIEU KHAO SAT...

Céu 4.3. Mdre dod hai long cua *
Ong/Ba vé "Quy dinh tha tuc hanh
chinh duo’c niém yét cong khai day
du, dang quy dinh, no’i dé nhin, dé
quan sat".

O Khéng hai long

@ Binh thuong

(O Hailong

Céau 4.4. Mirc do hai long cua x
Ong/Ba vé "Thanh phan ho so giai
quyét tha tuc hanh chinh ding theo
quy dinh".

O Khéng hai long

@ Binh thudng

(O Hailong



<
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X PHIEU KHAO SAT...

Cau 4.5. Mdrc do hai long cua *
Ong/Ba vé "Phi/lé phi; viéc thu phi,
hoa do'n trong giai quyét thu tuc
hanh chinh ding theo quy dinh"

O Khéng hai long
(® Binh thuong

(O Hailong

Cau 4.6. Mirc do hai long cua *
Ong/Ba vé "Th&'i han giai quyét l1a
dung quy dinh; tra két qua giai

quyét tha tuc hanh chinh ding hen,
théng tin c6 day du, chinh xac va
dam bao tinh cong khai"

(O Khong hailong

(® Binh thuong

O Hai long
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X PHIEU KHAO SAT...
Cau 4.7. Mirc do hai long cua *

Ong/Ba vé "Can bd, chién si cé thai
do giao ti€p lich suw, ton trong;
hudng dan hd so’ tan tinh, chu dao,
dé hiéu, day du".

(O Khong hai long

(® Binhthudng

(O Hailong

Cau 4.8. Mlrc do hai long cua *
Ong/Ba vé "Can bd, chién si tuan

tha dang quy dinh trong giai quyét
tha tuc hanh chinh cho ngu i

dan".

O Khéng hai long
Binh thudng
(O Hailong
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{ X PHIEU KHAO SAT...

Cau 4.9. Mdrc doé hai long cua Ong/Ba
vé "Co quan giai quyét tha tuc hanh
chinh/ B phan ti€p nhan va tra két
qua co6 bé tri hinh thirc ti€p nhan
phan anh, kién nghi, gitp nguwdi dan
phan anh, kién nghi dé dang".

O Khong hai long
(® Binh thudng

O Hai long

Xoa lua chon

Cau 4.10. Mdrc do hai long cua
Ong/Ba vé "Co quan giai quyét thu
tuc hanh chinh/ B phan ti€p nhan va
tra két qua thong bao két qua xur ly
phan anh, kién nghi, tra Io’i gép y cua
ngu i dan kip thei, diung quy dinh"

(O Khéng hailong
(® Binh thudng

() Hailong

Buéc 6: Sau khi hoan thanh cac cdu héi & phan 2, bdm GUT dé Hoan
thanh viéc tham gia khao sat./.

zm%



