Buoc 1: Cong dan truy cap vao duong link:
https://dichvucong.bocongan.gov.vn
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Hé tro -

# Gi&i thiéu Thii tuc hanh chinh N&p hé so trire tuyén Tra ciru hé so Phan anh - Kién nghi Danh gia Théng ké

6 DIEU BAC HO DAY CONG AN NHAN DAN

Déi v6i tw minh, phai can, kim, liém, chinh

D6i voi dong sw, phai than ai giap do

Déi véi Chinh pha, phai tuyét déi trung thanh Nhap tir khoa tim kiém Tim kiém nang cao “

Déi véi nhan dan, phai kinh trong, 1& phép

Déi véi cong viéc, phai tan tuy

Déi voi dich, phai cwong quyét, khén khéo.
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\%- Gi®i thiéu thu tuc hanh chinh m&i

< Céng bé tht tyc hanh chinh dugc stra ddi, bd Quy dinh vé cap, thu héi chimg nhan dang ky Quy dinh cong tac kiém tra, kiém soat va xt ly >
sung trong linh virc dang ky, quan ly phuong xe, bién s6 xe co gidi, xe may chuyén ding vi pham phap luat trong linh vyc giao thong
E_EQ EE T T
Quan Iy nganh nghé Cép, quan Iy can cudc Chinh sach BDang ky, quan Iy con dau

kinh doanh cé diéu kién

Budc 2: Cong dan chon “Dang nhap” ¢ géc phai Bwéc 3: Cong dan chon Déng
phia trén man hinh nhap bang “Tai khoan Cong dich
vu cong Quoc gia”

N

Pang nhap

Tiéng Vgt~ Dang nhip | Dang by

@

Tai khoan
Co 34 cho thud hvu trd Céng dich vy cdng Quéc Gia

Bwéc 4: Chon ding nhap bang “Tai khoan Pinh danh dién ta cap bai Bo Cong

an danh cho Coéng dan”
4 \J N

Piang nhép ’
Chon loai tal khoan ban mudn su dung dang nhap



https://dichvucong.bocongan.gov.vn/
https://dichvucong.bocongan.gov.vn/

~ Bwéc 5: Tai man hinh tiép theo, cong dan nhap thong tin sb dinh danh va mat
khau tai khoan VNelD hoac quét ma QR code bang ung dung VNelD trén di¢n thoai
thong minh dé dang nhap.

re=code&redirect_uri=https9%3A%2F%2Fxacthuc.dichvucong.
@7

BO CONG AN

Dang nhap VNelD
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Dang nhap

Hodc quét ma QR biang ung
dung VNelD dé dang nhap.

Bwéc 6: Sau khi ding nhap thanh céng, cong dan chon linh vuc “Cap, quan Iy
can cudc”
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@ Thil tuc hanh chinh Tra cinu ho so NGp hb s trre tuyén

Quéan Iy hd so DVC Phian dnh - Kién nghi Danh gia Vin ban Hoi dap Hotrg

6 DIEU BAC HD DAY CONG AN NHAN DAN
D0i voi tu minh, phai can, kiém, liém, chinh
Dai véi ddng s, phai than ai giip d&
D6i véi Chinh ph, phai tuyét déi trung thanh Tra ciru dich vu cong truc tuyén v n
Dai véi nhan dan, phai kinh trong, 1é phép
DGi véi cong viéc, ghai tan tuy -~ "‘ »ﬂ A
DGi voi dich, phadi cuon@ quyst, khdn khéo -_——
Y
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gidi phap d3y nhanh tién 4o Gidi phap cap bach 13p "I6 hong" bao vé dir
ancu liéu ca nhan

Cong an Ha N&i hoan thién Co sd dir liéu qudc Sin sang moi die
gia vé dan cu: Chang nudc rit cudi ciing cong dan

"y Dich vy cdng truc tuyén /

Eg €2

Linh vuc Dang ky, quan ly cu tra

Linh vuc Cap, quan ly Can cudc

Buwéc 7: Cong dan lya chon tha tuc “Cap lai thé can cudc” dé nop ho so



Tiéng Viét v | & DAO THI HONG NHUNG v

@ CONG DICH VU CONG
BO CONG AN

o Thil tuc hanh chinh Tra ciu ho so NGp ho so true tuyen Quan Iy ho so DVC Phan anh - Kién nghi Danh gia Van ban

6 DIEU BAC HO DAY CONG AN NHAN DAN

DO voi tu minh, phai can, kiém, liém, chinh

DO voi ddng su, phai than ai giup d&

D6i voi Chinh phd, phai tuyét ddi trung thanh Nhép thénag tin tim kiém Tra ctru dich vu cdng truc tuyén v n

DBi vi nhan dan, phai kinh trong, 18 phép

D6i vai cong viéc, wéi an tuy

D6i voi dich, phai curon quydt, khdn khéo
b’ ‘% [/ .

Trangchd -~ Bothltuc

B9 thi tyuc Linh vuc tha tuc

(@ Nhép tir khda tim kigm

Cap thé Can cudc cho ngudi dudi 14 tudi

Cap ddi thé Can cude / (@ Chon finh vuc thd tuc hanh chinh

C3p lai thé Can cudc Cap, quan Iy can cudc

o [

-~ 3 - 3 . 'S 3 e 3 1a rm kiern
Cap theé can cudc cho nguoi tir du 14 tudi tro lén

o [ ) @

Xac nhan s6 CMND 9 s8, s6 dinh danh ca nhan

* Luu y:

- Chi thyc hién ddi véi truong hop cong dan di dugc cap thé can cudc (tir ngay
01/07/2024).

- Cong dan dén d6 tudi phai doi thé can cudc (da 14 tudi, 25 tudi, 40 tudi va 60
tudi) hoic qua do tudi ma chua cap doi thé can cude phai thyc hién thu nhan thong tin
sinh trac hoc tai Co quan C6ng an, trir truong hop thé can cudce da duogc cap, cip doi,
cap lai trong thoi han 02 ndm trude d6 tudi cap doi thé cin cudc ¢ gid tri sir dung dén
tudi cap doi thé cin cudc tiép theo.

Bwéc 8: O man hinh hién thi tiép theo, hé théng sé tu dong dién vao cac trudng
thong tin co ban caa céng dan, cong dan nhap vao sé dién thoai (néu hé thdng chua
6 thong tin)

- Trudng hop Nguoi ké khai 13 nguoi can cap can cudc: cong dan khong can ké
khai thém thong tin.



@ CONG DICH VU CONG )
Bo CONG AN Tiéng Viét & DAO THI HONG NHUNG v

i~ Thii tuc hanh chinh Tra cin ho so Nop ho so true tuyén Quan Iy ho so DVC Phan anh-Kién nghj Danh gia Vanban Hoi dap HO tro

C3p lai thé can cudc

CAP LAI THE CAN cudc

THONG TIN NGUOI KE KHAI A
Ho, chit dém va tén * Ngay, thang, nam sinh *
DAO THI HONG NHUNG Ermn
S0 dinh danh ca nhan * S0 dién thoai *
H "m"
Thu dién tir
THONG TIN NGUOI CAN CAP LAI CAN CUGC ~

@ Ngudi ké khai I ngudi can cap lai cén cude

Ngudi ké khai Ia cha/me/ngudi dai dién hop phép cla ngudi can cap lai can cude

- Trudng hop Nguoi ké khai 1a cha/me/nguoi dai dién hop phap cta nguoi can
CAp can cudc, cong dan tick chon “Nguoi ké khai 1a cha/me/ngudi dai dién hop phap
ctia ngudi can cap lai thé can cude”; sau do dién day du théng tin caa ngudi can cap
thé can cudc theo yéu cau (bao gom Ho, chir dém va tén; Ngay, thang, nam sinh; Gidi
tinh; S6 dinh danh ca nhan; Méi quan hé cia nguoi ké khai véi ngudi can cap cin
cudc).

- Sau khi dién day du c4c thong tin Cong dan chon “Kiém tra thdng tin trong
CSDL Quoc gia vé Dan cu”

~ + Truong hop tring khép véi thong tin trén hé thong CSDLQG vé Dan cu hé
thong hién thi thong bao: Thong tin cong dan hop Ié va chuyén budc tiep theo

+ Truong hop thong bao thong tin khdng hop 1€ do khong trung khép véi hé
théng CSDLQG vé Dan cu hoic mdi quan hé gitta nguoi ké khai va ngudi can cap
can cudc khong dang/ khong hop 1€, cong dan vui long lién hé véi Co quan quan ly
cu trii (Cong an x4, phudng, thi tran noi thuong trd) dé kiém tra, hudng dan diéu chinh
thong tin, sau d6 nop lai hd so theo cac budc néu trén.

+ Néu cong dan khong c6 noi thuong tri/noi tam tra/noi & hién nay, céng dan
thuc hién cac thu tuc ve dang ky cu tra dé bo sung théng tin.



THONG TIN NGUOI CAN CAP CAN cudc A

‘ Nguoi ké khai la ngudi can cap can cude
@ Ngudi ké khai la cha/ me/ ngudi dai dién hop phap cua ngudi can cap can cude

Ho, chir dém va tén * Ngdy, thang, ndm sinh *
Gidi tinh * $3 dinh danh ca nhén *

M&i quan hé cla ngudi ké khai vol ngudl ¢én cdp can cude *

Cha s

‘ Kiém tra thong tin trong CSOL Qudc Gia vé Dén cur

- Buéc tiép theo cong dan chon “Co quan thuc hién”
+ Chon cép tinh
+ Chon Co6ng an tinh Khanh Hoa

~ +Chon diachi co quan tiép nhan, xa Iy hd so: S6 37, Lé Quy Pén, Phuong Tan
Tien, Thanh pho Nha Trang, Tinh Khanh Hoa

THONG TIN NGUTI CAN CAP LAI CAN cUGC ~

@ Ngudi ké khai |3 ngudi can cap lai can cude

Ngudi ké khai I cha/me/ngudi dai dién hap phap cla ngudi cin cap lai can cudc

CO QUAN THUT HIEN ~

Ca quan thure higén *

Céng dén lua chon co quan Céng an theo dia ban cur trij

(@ Céap Tinh
Céng An Tinh Khanh Hoa X~

Dia chi co quan Céng an tidp nhan, xr 1y hd so cdp cin cude, thu nhan sinh tric hoe *

37 Lé Quy Bén, Phubng Tén Tién, Thanh pha Nha Trang, Tinh Khanh Hoa x -

- COng dan lva chon, nhap “Thong tin nhan két qua”

* Truong hop dang ky nhan két qua qua dich vu buu chinh

+ Pon vi chuyén phat: chon Buu dién Viét Nam (VietNampost)

+ Nhap dia chi nhan két qua, thong tin va sé dién thoai nguoi nhan két qua

* Luu y: Phi dich vu chuyén phét do céng dan thanh toan khi nhan thé cin cudc



THONG TIN NHAN KET QUA A

(@ Nhan két qua qua dich vu buu chinh
Don vi chuyén phat *

Buu dién Viét Nam (VietNam Post) x -

*Luu y: Phi dich vu chuyén phat do cng dan thanh toan khi nhan thé can cude. Xem thong tin gié cude

Dia chi nhan ket qua:
Tinh/ Thanh phé * Quan/ Huyén * Phudng/ Xa *
Tinh Khénh Hoa x - Thanh ph& Nha Trang x - Phutng Tan Tién x -

Dia chi (s nha, dudng phd, thdn, xom, lang, &p, ban, budn, phum, séc) *

Ho va tén ngudi nhan * S0 dién thoai ngudi nhén *

Nhan két qua tai co quan cdng an noi tiép nhan ho so

- Trudng hop lya chon nhan truc tiép tai co quan Cong an, cong dén tick chon
“Nhan ket qua tai co quan cong an noi tiep nhan ho so”

THONG TIN NHAN KET QUA ~

Nhian k&t qua qua dich vu buu chinh

(@ Nhan két qua tai co quan cdng an noi tiép nhdn hd so

- Tiép theo cong dan chon Thong tin Ié phi

THONG TIN LE PHi ~

@ Céphi Mién phi
L& phi
25000 VND

T&i xin cam doan nhimg théng tin ké khai trén 13 dang su that

Quay lai Xem DC02 Luu va Tiép tue >

- Truong hop thude ddi twong duoc mién 1€ phi: Cong dan tick chon “Mién phi”
sau do chon “Ly do mién 1€ phi” nhu hinh bén dudi:



THONG TIN LE PHi ~

Cé phi @ Mign phi
Lé phi
35000 VND

Ly do mién I1& phi

[ Nguéi di 60 tudi trd 1én

Tré em dudi 16 tudi

Ngudi du 60 tudi trd 1én

Pang bao dan téc thidu 58 & céc x& cd digu kign kinh t& - x& héi dic bigt khd khan
Céng dan thudng trd tai cdc x3 bigén gidi

Céng dan thudng trd tai céc huyén ddo

- COng dan chon “Luu va Tiép tuc” dé chuyén sang budc tiép theo

THONG TIN NHAN KET QUA ~

Nhan két qua qua dich vu buu chinh

(® Nhén két qua tai co quan cong an noi tiép nhdn hd so

THONG TIN LE PHI ~

@ Céphi Mién phi
Lé phi

35000 VND

B3 TGi xin cam doan nhimg thdng tin ké khai trén 1a ddng sy that \
Xem DC02 Luu va Tiép tuc >

Buwéc 9: O man hinh tiép theo, cong dan xem va kiém tra thong tin tai “Phiéu
thu nhan thong tin can cudc”. Sau khi kiém tra dang thong tin cong dan chon “Luu va
thanh toan”

* Trudng hop kiém tra CQ thdng tin sai I¢ch, cong dan lién hé Cong an xa,
phuong, thi tran noi thuong tra dé dieéu chinh thong tin.



(M3 s8, ma vach) PHIEU THU NHAN
THONG TIN CAN cuGc

1.Ho,chirdémvaténkhaisinh: H EE "EE ES

2. Tén goi khac (néu co):

3. Ngay, thang, ndm sinh: = m 4. Gidi tinh: Nir
5.86dinhdanhcanhan:  m e mm

6. S8 chung minh nhan dan 9 s&: =

7.Dantoc: Kinh 8.Tén gido: Khong 9. Qudc tich: Viét Nam
10. Noi sinh:

11.Noidéangkykhaisinh: »sg m SEEE EEE R NI U5 BS BN B
12Quéquan: & ®.__.. ... .M __®W___ N8 . _WN_=__

13. Noi thuong tri: EEEEES EEEN W OE =W | 1 Il u Il I E e .
. .

14. Noi tam tri:

15.NoiGhigntai: ' meme sem & —— E = N SEmsE BN EEEN N
S

16. Ngh& nghiép: 17. Nhom mau: 0

18. S6 thué bao di d6ng: _ wm = 19. Dia chi thu dién ta:

20. Ho, chit dém va tén, s6 ching minh nhan dan 09 s3, s& dinh danh ca nhén, qudc tich cla cha, me, vo, chong,
con, nguoi dai dién hop phap, ngudi duoc dai dién.

Ho, chir dé Mai hé véi - " e » —_—
T bt e e P Quéc tich S5 CMND 9 58 S5 Dinh danh ca nhan
vatén chu thé thong tin
% ] ] E W
il | I e} | ‘E B R
3 E mEmoEm = mm N | 3

21. D&c di€ém nhén dang:
22. Loaicap: Cap lai thé cdn cudc 23. Donvildp: Cong An Tinh Khanh Hoa

(

Bwéc 10: Hé thdng s& tu dong chuyén sang man hinh yéu cau thanh toan Ié phi
cap lai thé can cudc. Cong dan sir dung tai khoan thanh toan truc tuyén Quét ma QR
code dé thanh toan hoic lya chon thanh toan bang “Thé ATM va tai khoan Ngan hang”
sau do nhap théng tin tai khoan/thé ngan hang va xac nhan thanh toan.



Théng tin don hang Phudng thic thanh todn

S ) Thé ATM va tai khodn Ngén hang
35.000 VNP

Gié trj don hang

35.000 VNO

Phi giao dich
0 VND

Ma dan hang
G01.873.000.000-250513-0103
Thanh todn bang VNPAY / VIETQR

Nha cung cdp

Bo Cong An

- Sau khi thanh toan thanh cong, hé théng sé& hién thi théng bao xac nhan Thanh
toan thanh cong trén man hinh nhu anh bén dudi

Thoéng bao

Thanh toan thanh cong!

Bién lai thanh todn dién tlr sé duoc gui t6i thu dién tir (néu c6) clia 6ng/ba sau khi ho so hoan thanh xir Iy.
Sau khi nhan duoc bién lai, 5ng/ba c6 thé xem chi tiét tai chirc ning Tra ctu hd so >> HB so >> Da xir Iy

_ Sau khi hoan thanh cac budc trén, h¢ thdng s& tw dong chuyén thong tin ho so
de nghi cap lai the can cudc dén Co quan Cong an noi cong dan dang ky de tiep nhan,
xt ly va tra két qua theo quy dinh.



